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Registration Process (New) 
1. Navigate to any Landing Page or https://portal.connectresident.com/ 
2. Click the “Create Account” hyperlink (fka Not Registered?) 

• The new form is displayed 

 

 

 
Anyone that does not have an account can register 

• Residents that already have an account will receive this error: “Email Address is already registered. 
Please try again or click here to login.” 

https://portal.connectresident.com/
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Registration Form Validation 

• Prefix 
o This field is optional 
o Dropdown list - no value selected (default)   

 Items in the dropdown (this is the same list we have in Associate Portal): Attorney, 
Dr., Father, Honorable, Master, Miss, Mr., Mrs., Ms., Professor and Reverend. 

• First Name field 
o This field is required 

 Error message: “First Name is required” 
o Maximum amount of characters allowed is “100” 
o Field is alphanumeric, and allows the following special characters only: “.” or “-“ 

• Middle Initial 
o This field is optional 
o Maximum amount of characters is “1” 
o Alpha only 

• Last Name Field 
o This field is required 

 Error message: “Last Name is required” 
o Maximum amount of characters is “100” 
o Field is alphanumeric, and allows the following special characters only: “.” or “-“ 

• Email Address  
o This field is required 

 Error message: “Email is required” 
 Invalid email error message: “Invalid email address used. Please enter a valid 

email” 
o Email Address valid formats:    
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 x@x.xxxx  
 x@x.xxx.xx  
 x@x.xx 

o Copy/Paste not allowed 
• Confirm Email Address 

o This field is required 
 Email must match in both fields 

• Error message: “Email address must match in both fields.” 
o Copy/Paste not allowed 

• Mobile Number  
o This field is optional 

 For USA or CAN, phone number can only contain 10 digits 
 if not USA/CAN, 15 alphanumeric values allowed and can’t contain special 

characters  
o Country Code: 

 Field is required if a mobile number is populated 
• Clear Form 

o Clears values entered on the form 

3. Resident enters the required information and clicks Register 

 

mailto:x@x.xxxx
mailto:x@x.xxx.xx
mailto:x@x.xx
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• An email is sent with a verification email for the registration  

 

• Resident is presented with a screen to enter the verification code  
 

 

• Resident can also request a new verification if: 
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o The previously generated code was not received 
o The code used is invalid 

 Invalid code message: “Unfortunately the code that you have entered is not 
correct. Please update the code and try again. You have X attempts left.” 

 

 

Note: when requesting a new code, the previous code will become invalid  
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 If the Limit is reached, display message: “You have reached the limit of unsuccessful 
attempts. Please request a new code." 

 

o Verification code expired 
 A code will expire after X amount of minutes 

• Expired message: “Unfortunately the code that you have entered has 
expired and is no longer valid.  Please request a new code.” 

 

 



8 

 

4. Resident enters a valid verification code  

 

• Email is verified and resident is directed to create a password page  

 

o Create Password field  
 Is required 

• Password requirements:  8 chars min - 25 char max must have at least one 
uppercase, one lowercase, one number and one special character 
(!@#$%^+=) 
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 Error message: “Password must be between 8 to 25 characters, have at least one 
uppercase, one lowercase, one number and one special character (!@#$%^+=)”   

o Confirm Your Password Field 
 Is required 
 Copy/Paste not allowed 
 Must match the Create Password field 

• Error message: “The password and confirm password do not match” 
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5. Resident enters/confirms the password and clicks Register 

• Password is updated successfully creates account and redirects to Login page 

 
o Note: A temporary password is set when the user is created, If for some reason the Resident does not complete 

this step, when clicking Register, a message of "Email is already registered..." they can create a password by 
using the Forgot Password? feature in Resident Portal Login
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Resident Portal  
6. In Resident Portal, the Resident enters Email and Password used in the Registration and Logs in 

 

First Time Users  

• Resident accepts “Terms & Conditions” (first time users only) 
i. Clicks “I Agree” 
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ii. Add New Property selection modal is displayed 

 

Returning Users 

• Resident clicks the Profile Image or Initials 
• Resident selects ADD NEW PROPERTY  

i. Add New Property Modal is displayed 
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7. User can select to link via: 
•  Property Address 

i. Resident provides a valid Property Address and verifies their identity  
• Unit is linked successfully 

Note: for Master/Sub properties, the Resident will be linked to the Sub first and then prompted to add the 
Secondary Account found for the address entered. 

• Address found for property of type “Sub” is linked first 
o Message of “It looks like your address also belongs to another account. Would you 

like to sync it now?” 

 

• Click Add Secondary Account 
o Address for property of type “Master” is successfully added 

 

• Both accounts successfully linked 
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All failure paths will lead the resident to Contact Care Center 

• Contact Customer Care is displayed with code to link 
• Account Number 

i. Resident provides a valid Property Address and verifies their identity  
• Unit is linked successfully 

ii. All failure paths will lead the resident to Contact Care Center 
• Contact Customer Care is displayed with code to link 

• Need Help  
i. Contact Customer Care is displayed. “Please Contact Customer Care: (833)710-6869 and 

provide the following code to link your property. Code XXXXXX This code will expire in 
min:sec minutes”  

• Code will expire after 10 minutes (this is configurable) 
1. Error message: “Your code has expired” 

 

• If user clicks Get New Code 
1. New code is generated 
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Perfect Match 

• The Email Address + First/Last Name used in registration and Property Address OR Account Number 
entered in the selection screen matches the records in Associate Portal 

  

o Property is successfully linked 

 

Not a Perfect Match  

• Property Address or Account Number found + Email Address found + First & Last Name not found 
o List of names that exist in the unit is displayed for user to verify the name 

 Selects name from the list 
• Click “Link Property” 
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o Property is successfully linked 

 

o Contact Customer Care option  Need Help 
 Contact Customer Care is displayed with code to link 

 
 

• Property Address or Account Number found + Email Address not found + First & Last Name and found 
o List of Email Addresses and/or Mobile Numbers that exists in the unit is displayed for user to 

verify their identity  
 Select mobile number 
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• Verification code is sent via text 

   

 OR if Email selected 

 

• Verification code is sent via email 
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o Enter an Invalid Code 
 Message of “Unfortunately the code you entered is invalid. 

Please update the code and try again. This code will expire in 
MM:SS minutes” is displayed 

 

o Resend Code 
 New code generated 

• Previous code will become invalid 
o Invalid Code limit reached 

 Resend Code is disabled 
• Click “Need Help” to contact Care Center or “Go Back” 

to select the email again and get a new code 

 

 

o Enter a valid Code 
 Property is successfully linked 
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o Contact Customer Care option  Need Help 
 Contact Customer Care is displayed with code to link 

 

• Property Address or Account Number found + Email Address not found + First & Last Name not found 
o List of Email Addresses and/or Mobile Numbers that exists in the unit is displayed for user to 

verify their identity  
 Selects email address or mobile number 
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• Verification code is sent 

 

o Enters valid Code 

 

 List of names that exist in the unit is displayed for user to verify 
the name 
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• Selects name from the list 
o Click “Link Property” 

 Property is successfully linked 

 
 Contact Customer Care option  Need Help 

• Contact Customer Care is displayed with code to link 
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Failure Paths 

• Property Address not found, and limit of attempts reached 

  

 

Note: if the user clicks “Go Back” after the limit of attempts reached, the Selection will be 
disabled 
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• Account Number not found, and limit of attempts reached  
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Note: if the user clicks “Go Back” after the limit of attempts reached, the Selection will be 
disabled 

 

• Property Address already linked 
o Message:  
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• No email/mobile numbers exist in Associate Portal for the property address 
o Message: “Please Contact Customer Care: (866)378-1099 and provide the following code to 

link your property” 
 

  

 

• Resident selects “Need Help” in any stage of the process 
o Contact Customer Care is displayed with code to link 

 


