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Registration Process (New)

1. Navigate to any Landing Page or https://portal.connectresident.com/

2. Click the “Create Account” hyperlink (fka Not Registered?)
e The new form is displayed

DEMO DANIA BRWD wovrus mases - onseny - (Coom)

RESIDENT ACCESS

» Communicate with your management Leam

L] s Download forms and docurments

test

m { CREATE ACCOUNT
v

FirstService

RESIDENTIAL

Email Address
Password

D Keep me signed in

LOGIN

IEI Forgot Password? r./ Create Account

Copyright ® 2018 FirstService Residential.

All rights reserved. | Legal

Anyone that does not have an account can register
e Residents that already have an account will receive this error: “Email Address is already registered.
Please try again or click here to login.”


https://portal.connectresident.com/

”’

FirstService
RESIDENTIAL

Welcome to the FirstService Residential Web Access Registration

Registration Form Validation

o  Prefix
0 This field is optional
0 Dropdown list - no value selected (default)
= |tems in the dropdown (this is the same list we have in Associate Portal): Attorney,
Dr., Father, Honorable, Master, Miss, Mr., Mrs., Ms., Professor and Reverend.
e  First Name field
0 Thisfield is required
= Error message: “First Name is required”
0 Maximum amount of characters allowed is “100”
0 Field is alphanumeric, and allows the following special characters only: “.” or
e Middle Initial
0 Thisfield is optional
0 Maximum amount of characters is “1”
0 Alphaonly
e Last Name Field
0 Thisfield is required
=  Error message: “Last Name is required”
0 Maximum amount of characters is “100”
0 Field is alphanumeric, and allows the following special characters only: “.” or
e Email Address
0 Thisfield is required
=  Error message: “Email is required”
® |nvalid email error message: “Invalid email address used. Please enter a valid
email’
0 Email Address valid formats:

u u

" ou



B X@X.XXXX
B X@XXXX.XX
" X@X.XX
0 Copy/Paste not allowed
e Confirm Email Address
0 Thisfield is required
= Email must match in both fields
o Error message: “Email address must match in both fields.”
0 Copy/Paste not allowed
e Mobile Number
0 Thisfield is optional
=  For USA or CAN, phone number can only contain 10 digits
= if not USA/CAN, 15 alphanumeric values allowed and can’t contain special
characters
0 Country Code:
= Field is required if a mobile number is populated
e (Clear Form
0 Clears values entered on the form

3. Resident enters the required information and clicks Register

FirstService

RESIDENTIAL

Welcome to the FirstService Residential Web Access Registration

First Name
Kimberly
Last Name

Zepeda

Email Address
1stlimereg@gmail.com
Confirm Email Address

1sttimereg@gmail.com

REGISTER & Clear Form

This site is protected by reCAPTCHA and the Google Privacy Policy and Terms of Service
apply

Copyright © 2020 FirstService Residential. All rights reserved.
Legal | Login


mailto:x@x.xxxx
mailto:x@x.xxx.xx
mailto:x@x.xx

e An email is sent with a verification email for the registration

) FirstService Residential
ey REGISTRATION

RESIDENTIAL

Dear Kimberly,

To complete your account registration for FirstService Residential Connect, please
use the code below

5494880

This code will expire in 10 minutes

If you did not authorize this, please contact Customer Care immediately at
§55.333.5149.

Thank you,

Your FirstService Residential Team
www.fsresidential.com

We do our best lo maintain a high email sender reputalion. However, 1o ensure delivery of
email from the Resident Portal please be sure fo add residentportal@rp conneclresident com
10 your safe senders list

e Resident is presented with a screen to enter the verification code

FirstService

RESIDENTIAL
You're almost done!

We have sent you an email with a verification code.

If you did not receive the email, please check your spam folder or click here to request
another email.

Verification Code

REGISTER

This site is protected by reCAPTCHA and the Google Privacy Policy and Terms of Service
apply.

Copyright © 2020 FirstService Residential. Al rights reserved.
Legal | Login

e Resident can also request a new verification if:



0 The previously generated code was not received
O The code used is invalid
= |nvalid code message: “Unfortunately the code that you have entered is not
correct. Please update the code and try again. You have X attempts left.”

o’

FirstService

RESIDENTIAL
You're almost done!
If you did not receive the email, please check your spam folder or click here to request
another email
Unfortunaiely the code that you have entered is not correct. Please update the code and

try again. You have 3 attempts left

Verification Code

REGISTER

This site is protected by reCAPTCHA and the Google Privacy Policy and Terms of Service
apply.

Copyright ® 2020 FirstService Residential. All rights reserved
Legal | Login

FirstService

RESIDENTIAL
You're almost done!

An email has been sent with a new verification code.

If you did not receive the email, please check your spam folder or click here to request
another email

Verification Code

REGISTER

This site is protected by reCAPTCHA and the Google Privacy Policy and Terms of Service
apply.

Copyright © 2020 FirstService Residential. All rights reserved
Legal | Login

Note: when requesting a new code, the previous code will become invalid



= [f the Limit is reached, display message: “You have reached the limit of unsuccessful
attempts. Please request a new code."

”’

FirstService

RESIDENTIAL

You're almost done!

If you did not receive the email, please check your spam folder or click here to request
another email

You have reached the limit of unsuccessful attempts. Please request a new code

Verification Code

REGISTER

This site is protected by reCAPTCHA and the Google Privacy Policy and Terms of Service
apply.

Copyright @ 2020 FirstService Residential. All rights reserved
Legal | Login

Verification code expired
= A code will expire after X amount of minutes
e Expired message: “Unfortunately the code that you have entered has
expired and is no longer valid. Please request a new code.”

FirstService

RESIDENTIAL

You're almost done!

If you did not receive the email, please check your spam folder or click here to request
another email

Unfortunately the code that you have entered has expired and is no longer valid. Please

request a new code.

Verification Code

REGISTER

This site is protected by reCAPTCHA and the Google Privacy Policy and Terms of Service
apply.

Copyright @ 2020 FirstService Residential. All rights reserved
Legal | Login



4. Resident enters a valid verification code

”

FirstService

RESIDENTIAL
You're almost done!

W hawve senl you an email with a verification code

I you did not receive the email. please check your spam folder or click here 10 request
anolber emisl

Verification Code

s454a80

REGISTER

This site ts protected by reCAPTCHA and the Google Pri
apply

Copyright © 2020 FirstSenice Residential. All rights resenved

Legal | Login

e Email is verified and resident is directed to create a password page

”’

FirstService

RESIDENTIAL

Thank you for verifying your email!

Now you just need fo creale a secure password and you're all setl

—

REGISTER

ijht & 2020 FirstService Residential. All ights reserved

Legal | Login

0 Create Password field
= |srequired
e Password requirements: 8 chars min - 25 char max must have at least one
uppercase, one lowercase, one number and one special character
(|@#S%"+=)

Thank you

NOW you just n 7 2 and you're all el

REGISTER




=  Error message: “Password must be between 8 to 25 characters, have at least one
uppercase, one lowercase, one number and one special character (!@#5%"+=)”
0 Confirm Your Password Field
= |srequired
= Copy/Paste not allowed
= Must match the Create Password field
e Error message: “The password and confirm password do not match”

”

FirstService

RESIDENTIAL

Thank you for verifying your email!
Now you just need to create a secure password and you're all set!
Password 0

The password must be between & and 25 characters long

Confirm Password

The password and confirm password do not maich

REGISTER

Copyright © 2020 FirstService Residential. All rights reserved.

Legal | Login

FirstService

RESIDENTIAL

Thank you for verifying your email!

Now you just need to create a secure password and you're all setl

Password @

Confirm Password

The password and confirm password do not match
REGISTER

Copyright ©® 2020 FirstService Residential. All rights reserved
Legal | Login



5. Resident enters/confirms the password and clicks Register

e Password is updated successfully creates account and redirects to Login page

FirstService

RESIDENTIAL

Thank you for verifying your email!

MNow you just need to create a secure password and you're all setl

Password 0

LIS LTIl L]}
Confirm Password

LLTIITTTTITI YT

REGISTER

Copyright © 2020 FirstService Residential. All rights reserved.

Legal | Login

O Note: A temporary password is set when the user is created, If for some reason the Resident does not complete

this step, when clicking Register, a message of "Email is already registered..." they can create a password by
using the Forgot Password? feature in Resident Portal Login

”’

FirstService

RESIDENTIAL

Welcome to the FirstService Residential Web Access Registration

Email Address is already registered. Please try again or click here to login.

Prefix .
First Name
Middle Initial
Kimberly :
Last Name
Zepeda
Country Mobile Number

Email Address

1sttimereg@gmail.com

Confirm Email Address

REGISTER Clear Form

10



Resident Portal

6. In Resident Portal, the Resident enters Email and Password used in the Registration and Logs in

FirstService

RESIDENTIAL

Email Address
B e ——

Password

sassssenrans

D Keep me signed in

Igl Forgot Password? = Not Registered?

First Time Users

e Resident accepts “Terms & Conditions” (first time users only)
i.  Clicks “I Agree”

Terms snd Cenditions.

mlwm-l FiestSarvice Mesidental Contect, cpsated by Fimtrvics
rummm the “Campany’ o W), Your access b,
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o ey oy teme,
Mﬂmmwﬁmmlnwwn
P thege Taems

D LSE OF THE SITE OR THE

— e




ii.  Add New Property selection modal is displayed

ins o s e s g o !

Returning Users

ComnnectPlusCondo

e Resident clicks the Profile Image or Initials
e Resident selects ADD NEW PROPERTY
i.  Add New Property Modal is displayed

Forms & Documents
Counined w3 prit 1oemn s documents

Anrei Lesting 03/ 2017
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Property Address |

OoR

Account Number |
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7. User can select to link via:
e  Property Address
i Resident provides a valid Property Address and verifies their identity
e Unitis linked successfully

Note: for Master/Sub properties, the Resident will be linked to the Sub first and then prompted to add the
Secondary Account found for the address entered.

e Address found for property of type “Sub” is linked first

0 Message of “It looks like your address also belongs to another account. Would you
like to sync it now?”

ot seroum Calandar
mm i vl A Vo g everts Vi bdirn
BALANCE DUE N/ July 2020
- Success
[ e b o 30
1 1 k] L)
z | PR A R
o at pet Sormm 3] SeurTenTy
| Pepay
O Sasnciwion Dompmarns | Lintaadas Ady 1 101} F e AlE
| pechidod apsicstion » ¥ omon oW
[ A
Mo spring everta.
|10 Dy iGN 0200 | i s rotcsacb i Ty sl
I Meearion D Lizadnd b T s Py 0 Tetn of e

e Click Add Secondary Account
O Address for property of type “Master” is successfully added

ca
o ® ies
N/ AN

|
. Success

e Both accounts successfully linked

. Kimberly Zepeda
: [T

ASSOCIATE HOA APP DEMO
SE70 NW 1201 Ave
Coral Springs, FL 33076

TORTOWERTOWERSUBEN
o. 15301 Calling Ave 0404
Suniny Isles Beh, FL 33160
| TOR TOWERS MASTER
(| 15307 Callins Ave 0404

Sunny Isles Beh, FL 33160

= -

13



All failure paths will lead the resident to Contact Care Center

e Contact Customer Care is displayed with code to link
e Account Number
i Resident provides a valid Property Address and verifies their identity
e Unitis linked successfully
ii. All failure paths will lead the resident to Contact Care Center
e Contact Customer Care is displayed with code to link
e Need Help
i Contact Customer Care is displayed. “Please Contact Customer Care: (833)710-6869 and
provide the following code to link your property. Code XXXXXX This code will expire in
min:sec minutes”
e Code will expire after 10 minutes (this is configurable)
1. Error message: “Your code has expired”

><

Please Contact Customer Care: (833) 710-6869
and provide the following code to link your property.

0238495

Your code has expired

Google

e [f user clicks Get New Code
1. New code is generated

x

Please Contact Customer Care: (833) 710-6869
and provide the following code to link your property.

0576646

This code will expire in 9:57 minutes

14



Perfect Match

e The Email Address + First/Last Name used in registration and Property Address OR Account Number
entered in the selection screen matches the records in Associate Portal

@ ES
A

Look Up Property By Address

United States of Amarica
Enter your Account Number a3 shown on your Coupons/Statement
4716 Dema 148 St
0362-0000-4716-01
Danis Florida

= =

==
This $4¢ is protected by reCastcha and the Google This siie is protected by reCaptcha and the Google
Buhoacy Bolicy and Taemuafl Sacrice oy By, Policy and Terma of Seoice apply.

0 Property is successfully linked

Not a Perfect Match

e Property Address or Account Number found + Email Address found + First & Last Name not found
0 List of names that exist in the unit is displayed for user to verify the name
= Selects name from the list
e C(Click “Link Property”

GO BACK

To complete the process,
please select your name from the following list:

Gia Gigi

NEED HELP?

LINK PROPERTY




O Property is successfully linked

AN
B

Success

o i wyrciad 71 Do Vi St

0 Contact Customer Care option = Need Help
= Contact Customer Care is displayed with code to link

GO BACK

Please Contact Customer Care: (833) 710-6869
and provide the following code to link your property.

5564558

This code will expire in 9:57 minutes

GET NEW CODE

Da not close your browser

This site ks protected by reCaptcha and the Goagle
Brivacy Policy and Terms of Sarvice apply.

e Property Address or Account Number found + Email Address not found + First & Last Name and found
O List of Email Addresses and/or Mobile Numbers that exists in the unit is displayed for user to
verify their identity
= Select mobile number

We could not find 1sttimereg@gmail.com
How would you like to receive the code to link?

Emall me the code Text me the code
k*+**a@fsresidential.com k0607
a**0@Eyahoo.com @
F=++5@gmall.com

* Standard messaging rates may apply

NEED HELF?

This site is protected by reCaptcha and the Google
Brivacy Policy and Terms of Service apoly




e Verification code is sent via text

We have sent you a code via text to ******0607.
Please enter the code below to continue.
If you did not receive it, you can request a new one below.

minutes

=  ORif Email selected

We could not find 1sttimereg@gmail.com
How would you like to receive the code to link?

Email me the code

k**++a@fsresidential.com

e Verification code is sent via email

FirstService Residential Connect Resident Portal Property Linki...

Kimbedly Zepeda 253 PM

x G
@ Connect Resident Portal <residentportal@rp.cor v 4

We have =ent you a code via email to k***a@fsresidential.com.
Please enter the code below to continue.
If you did nat recelve It, you can request a new one belaw.

This code will expire in 9:53 m

” FirstService Residential
(G PROPERTY LINKING

0527061

Your FarstServics Residertial Team

17



0 Enter an Invalid Code

=  Message of “Unfortunately the code you entered is invalid.

Please update the code and try again. This code will expire in
MM:SS minutes” is displayed

We have sent you a code via text to ******0607,
Please enter the code below to continue.

If you did not receive it, you can request a new one below

1234

Unfortunately the code you entered i d. Please update the code and try again

This code e in 6:20 minutes

0 Resend Code

= New code generated

e Previous code will become invalid

0 Invalid Code limit reached
= Resend Code is disabled

x

We have sent you a code via email to k****a@fsresidential.com.
Please enter the code below to continue.
If you did not receive it, you can request a new one below.

5555

You have reached the limit of unsuccessfull attempts

ted by reCaptcha and the Google
. and Terms of Sery

Click “Need Help” to contact Care Center or “Go Back”

to select the email again and get a new code

0 Enter avalid Code
=  Property is successfully linked

18



0 Contact Customer Care option = Need Help
= Contact Customer Care is displayed with code to link

GO BACK

Please Contact Customer Care: (833) 710-6869
and provide the following code to link your property.

9947884

This code will expire in 9:57 minutes

‘GET NEW CODE

Do not close your browser

This site is pratected by reCaptcha and the Google
Privacy Policy and Terms of Service apply.

Property Address or Account Number found + Email Address not found + First & Last Name not found
O List of Email Addresses and/or Mobile Numbers that exists in the unit is displayed for user to
verify their identity
= Selects email address or mobile number

W coukd st find TettimeregBgmal com
Horw aukd o Bk 55 1ueive S5 oode to lnk?

[P S st

19



e Verification code is sent

Firstservice Residential Connect Resident Portal Property Linking Code
&=

-
Connect Resident Portal <residentportali@rpconnectresident.co #
To Kimberly Zepeda 455 PM

stService Residential
PROPERTY LINKING

T ik your praparty fol he FrstSenvon Rsconenl Connoc Resident Poral, plesse
e e o Dok

3541955

T coxte well eepie i 13 raries

el it it T, e cortaet Cvierne: Care sremessarely ol (333] F10-

0 Enters valid Code

GO BACK

We have sent you a code via email to k****a@fsresidential.com.
Please enter the code below to continue.
If you did not receive it, you can request a new one below.

This code will expire in 9:54 minutes

SUBMIT

RESEND CODE

NEED HELP?

This site is protected by reCaptcha and the Google
Privacy Policy and Terms of Service apply.

= List of names that exist in the unit is displayed for user to verify

the name

GO BACK

To complete the process,
please select your name from the following list:

Gia Gigi

&

LINK PROPERTY

NEED HELP?

20



e Selects name from the list
0 Click “Link Property”
=  Property is successfully linked

O
B

Success

W have synced 4716 Demo T4th Street
with your peafile.

ADD ANOTHER PROPERTY

= Contact Customer Care option = Need Help
e Contact Customer Care is displayed with code to link

GO BACK

Please Contact Customer Care: (833) 710-6869
and provide the following code to link your property.

9947884

This code will expire in 9:57 minutes

GET NEW CODE

Do not close your browser

This site is protected by reCapicha and the Google
Privacy Policy and Terms of Service apply.

21



Failure Paths

e Property Address not found, and limit of attempts reached

GOBACK X

Look Up Property By Address

United States of America
4716 Demo 14th St 56
dania Florida

33004

Unfortunately the property address that you have entered was not found. Please update the

property address and try again.
SUBMIT
NEED HELP?

This site is protected by reCaptcha and the Google
Privacy Policy and Terms of Service apply.

GO BACK X

Look Up Property By Address

United States of America
4716 Demo 14th St 56
dania Florida

33004

You have reached the limit of unsuccessfull attempts.

NEED HELP?

This site is protected by reCaptcha and the Google
Erivacy Policy and Terms of Service apply.

Note: if the user clicks “Go Back” after the limit of attempts reached, the Selection will be
disabled

22



¥ou are oné step closer to accessing your account!
Please select one of the options below for us to lookup your property.

/N
E

Property Address

OR

Account Number

MNEED HELP?

Account Number not found, and limit of attempts reached

GO BACK X

Enter your Account Number as shown on your Coupon/Statement

123

Unfortunately the account number that you have entered was not found. Please update the account

number and try again

NEED HELP?

This site is protected by reCaptcha and the Google
Privacy Policy and Terms of Service apply.

GO BACK X

Enter your Account Number as shown on your Coupon/Statement

1234

You have reached the limit of unsuccessfull attempts.

NEED HELP?

This site is protected by reCaptcha and the Google
Privacy Policy and Terms of Service apply.

23



Note: if the user clicks “Go Back” after the limit of attempts reached, the Selection will be
disabled

X
Y¥ou are one step clogeér to accessing your account!
Please select ane of the options below far us 1o lookup your property.
O
Property Address
OR
MEED HELP?
e Property Address already linked
0 Message:
GO BACK x

Look Up Property By Address

United States of America
11786 Sw 100 St
Miami Florida

33186

Unfortunately the property address that you have entered is already inked. Pigase update the

property address and fry again
suBmIT \

This site is protected by reCapicha and the Google
Erivacy Policy and Jamms of Senvice apply




e No email/mobile numbers exist in Associate Portal for the property address
0 Message: “Please Contact Customer Care: (866)378-1099 and provide the following code to
link your property”

x

Please Contact Customer Care: (833) 710-6869

and provide the following code to link your property.

8501091

This code will expire in 9:35 minutes

This site is protected by reCapicha and the Google
Privacy Policy and Terms of Service apply.

GO BACK x

Sorry, we could not link you to your unit.
Please Contact Customer Care: (866) 378-1099
and provide the following code te link your property.

B995175

This cade will expire in 9:39 minutes

This site is protected by reCaptcha and

Brivacy Palicy and Terms of Service

e Resident selects “Need Help” in any stage of the process
0 Contact Customer Care is displayed with code to link

GO BACK X

Please Contact Customer Care: (833) 710-6869
and provide the following code to link your property.

3341752

This code will expire in 9:43 minutes

This site is protected by reCaptcha and the Google
Privacy Policy and Terms of Service apply.




